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Credentials Change Request

Should a club wish to change their competition software provider, any change
must be communicated to England Golf via the relevant ‘Change Form
(CR004)’.

This ensures that the appointed software provider can communicate with the
WHS platform. A formal credentials request is required at least 14 days in
advance of any change date.

Any request must be completed and returned by a senior person
(manager/secretary) at the club. Any direct request from a software provider
will be ignored and not processed.

Process

oClub - Complete Change Request Form - CR004,
Sections 1 & 2 only

eClub - Submit form to whs.support@englandgolf.org

*EG - issue the relevent credentials to the appointed
provider and ensure the previous provider's
credentials are removed
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